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1 CLARIFICATIONS FOR PROCUREMENT GROURP |
COUNTRIES: GERMANY, CROATIA, HUNGARY, ITALY, LITHUANIA, LATVIA, SLOVENIA

Estimated number of eligibles in FiRe panel sample: 185
Due to this high number of FiRe panel cases, we would suggest draw about 50 additional
refreshment households to realize roughly 70 panel and 30 refreshment interviews.

The database management team is currently working on the preload to derive the number
of panel cases. The number of refreshment cases is linked to that number. However, a
proportion of 30% refreshment cases seems to be a realistic assumption.

Yes, the drop-off must be included in the field rehearsal.

According to 7.1 of the Task Order for Drop-off, SURVEY AGENCY shall test the drop-off
during the field rehearsal. A drop-off will only be approved for the main data collection, if it
has been tested. In case SURVEY AGENCY cannot comply with this requirement, SHARE-
Coordination may allow deviating proceedings after individual assessment together with
CTL and SURVEY AGENCY.

Yes, the linkage module is included in the FiRe for preloaded countries. For IT, it will be
included.

It will be remote both for FiRe and Main.

Linkage will be administered to the refreshment sample as well. Drop-off will only be
conducted for the panel sample.



Yes, your numbers are pretty much in line with what we assume. However, the data is still
being processed, and the final numbers will slightly deviate from the mentioned numbers.

It will be remote both for FiRe and Main.

In case a refreshment sample will be issued (which is dependent on the relevant funding
being available), linkage will be administered to the refreshment sample as well. Drop-off
will only be conducted for the panel sample.

The NTS should be conducted strictly following the instructions from the TTT in terms of
content, length and mode, which according to the Model Contract (section 20) is two full
days.

Recording booklets: 7 pages
Set of showcards: 48-55 pages
Both are to be printed on A4 format and one-sided only.

Yes, SURVEY AGENCY will be responsible for programming the interview software for the
drop-off questionnaire, testing it out and providing their interviewers with necessary
instructions how to use it during fieldwork in coordination with the CT. SURVEY AGENCY
needs to make sure the that the programmed software fits the format requirements, defined
matching variables are included and the data exports are in SHARE standard to be further
processed.

If a drop-off is conducted, all interview eligible SHARE respondents are also eligible to
complete a drop-off if they participate in a regular CAPI interview. Thus, the standard is that
the drop-off should be handed out to every SHARE respondent.

The standard length for drop-off is a maximum of 6—7 pages and not more than 10 minutes
administration time.

No, the requested number of drop-offs is taking into account only the target net sample size
of panel and refreshment cases.



For SHARE Wave 11, the installation and configuration of the necessary software on the
server side is carried out centrally by Centerdata on a dedicated host for SHARE. For this
reason, SHARE-ERIC has commissioned Centerdata to set up a central SHARE environment
(SbyC). Therefore, there is no need that for the Survey Agency to commission a contractor for
this purpose.

Within its sphere of responsibility, the Survey Agency is obliged to take technical and
organisational measures for the adequate protection of the processed personal data that must
meet the requirements of the GDPR (Article 32). These measures must be documented in
Appendix 1 of the “Data Processing Agreement” (DPA). The document “Checklist: ‘“Technical
and Organisational Measures™ provides guidance on documenting the measures that are in
place to guarantee the security of data processing. Only if data processing clearly falls within
the sphere of responsibility of SHARE-ERIC or Centerdata (e.g., in the case of the SbyC), a
reference to this in the Survey Agency’s documentation is sufficient and the documentation of
the respective measures is carried out by SHARE-ERIC or Centerdata.

Indeed, the standard for Wave 11 will be tablets, however if tablets would have to be
purchased while functioning laptops are available, this would be a justification for the use of
laptops — provided they are meeting the necessary technical requirements. Kindly indicate in
your offer which client devices you plan on using.

As the Model Contract does not stipulate a fixed amount for incentives, kindly include an
amount at your discretion in your offer. SHARE-ERIC will not enter bilateral discussions with
any tenderer before offers are submitted.

Important: Please provide reasoning for your suggestion in your tender, explaining how you
intend to set up incentives for Wave 11.



The TTT for Field Rehearsal is planned to take place end of September 2026. We expect
fieldwork to take place October — November.

CLARIFICATIONS FOR PROCUREMENT GROUP i

COUNTRIES: BULGARIA, FINLAND, GREECE, MALTA, THE NETHERLANDS, PORTUGAL,
ROMANIA

Yes, this will work.

Yes, the NTS should be conducted in the same mode and length and with the same content
as the TTT.

The refreshment sample will be provided, and the associated costs will be covered by the
Country Team.

Complete and valid end of live interviews will be counted as complete and valid interviews and
compensated with the unit price for panel sample interviews.

These percentages refer to the final achieved retention/ response rates after fieldwork has
ended. The purpose of this section is to ensure that public funding is not being spent on data
without scientific use because of improper performance of a contractor. If all agreed upon
measures to increase retention have been taken and the final result still falls short despite
proper performance, this section will not apply, and the sample will be paid as defined in the
task orders.



Indeed, pricing can be optimised if full information of the available funding is available.
Unfortunately, this is not always the case, which is why, as a standardised procedure, SHARE-
ERIC always procures under the caveat that relevant funding will be available. In case of The
Netherlands however, we can let you know that funding to conduct a refreshment sample has
been secured.

¢ SampleCTRL is now connected to a new tool called PreloadCTRL, which is why SbyC
hosting is required in wave 11. But as you already used SbyC this wouldn't make a
difference for the setup in NL. Administration of PreloadCTRL is fully on the SHARE
Central team.

¢ Via PreloadCTRL SHARE Central can now directly push delete requests to SampleCTRL
which should reduce communication necessary.

e Survey agency will be enabled to enter delete requests directly via the SampleCTRL
systems, so CaseCTRL only has to be synced.

e CaseCTRL is now designed to be used on tablets.

e (CaseCTRL is set up to work both in online and offline mode.

e Asin Wave 10, the system syncs when logging into CaseCTRL. In addition, it now
automatically syncs after every action that modifies data. Manual syncs are still possible.

e The questionnaire software that is used for the Main interview is now programmed in
quest, which is the same as End-of-life interview in wave 10. We will adapt the training
accordingly. Still, we tried to keep it as similar to wave 10 as possible.

e The overall usability of the CaseCTRL has been improved.

The type and the value of incentives should be discussed and agreed on with the Country
Team.

There are currently no plans to introduce mandatory certification; however, it is necessary to
implement technical and organisational measures for adequate protection of personal data in
order to ensure a level of security appropriate to the risk for the rights and freedoms of the
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data subjects. These must be documented in Appendix 1 to the Data Processing Agreement. If
relevant certifications are held, these may also be included there.

In order to be awarded the full score, a detailed description of interviewer compensation is
expected, demonstrating that interviewers are being compensated in such a manner that
ensures high motivation, and incentives to reach the highest possible retention rate. This
includes e.g. appropriate salaries and compensation for expenses as well as incentives for
good performance.

While the specific technical scope of this question would benefit from further definition, we can
confirm that SHARE-ERIC mandates that all cryptographic protocols for infrastructure, data
storage, and transfer strictly adhere to the current state of the art and established industry best
practices.

The payment modalities as laid out in the task orders are harmonised across all SHARE
countries and therefore not subject to individual adjustments.

The IT training will be remote and last 1-2 hours.

No. Item-nonresponse does not make an interview incomplete. An interview is considered
incomplete if entire modules are missing; i.e. the interview has not fully been conducted with
the respondent and thus cannot be used for the released dataset.

If it can be convincingly demonstrated that data quality is ensured or there are very specific
and well laid out reasons for assigning more interviews to certain interviewers, we are open to
considering these options on a bilateral basis during fieldwork. However, the tenderer shall
demonstrate that the interviewer pool is large enough to handle the project, irrespective of how
experienced the interviewers might be.

As laid out in the price file, respondent incentives will be attributed to variable costs.

All client devices used for SHARE Wave11 must comply with the technical requirements as
laid out in section 20.1 of the Framework Contract. "Professional" refers to client devices
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provided by the tenderer for the explicit purpose of carrying out the interviewer work. No
private client devices must be used.

No. Both the Advance Letter and the DPS must be submitted before the FiRe TTT, exactly as
specified in the task order. The purpose of the Field Rehearsal is to conduct a test run.
“Tactical insights” from the FiRe may still be incorporated in the Advance Letter for the main
data collection, provided that it is resubmitted and approved. The DPS is standardised across
all SHARE countries and shall only be translated but not be modified.

The shipment costs will be borne by SHARE ERIC.

A higher share of fixed costs is expected in the setup of conducing a refreshment sample and
reaching the target response rate, compared to the well-established panel.

Survey Agency is expected to demonstrate compliance will all contractual obligations (e.g.
proof of requested number of contact attempts). In addition, Survey Agency is expected to
consult with SHARE Coordination about measures to improve retention during fieldwork if it
becomes apparent that these rates may turn out lower than expected. Communication and
cooperation with SHARE Central and the SHARE Country Team will be considered. In such
case, yes, survey agency will be paid for the work performed. The purpose of this section is
merely safeguarding public funds in case of improper performance or noncompliance
attributable to a contractor.

The Checklist is simply meant as a supporting document for your convenience to fill out
Appendix1. No need to adjust or submit this file.



Yes; the general specification is laid down in Section 6.2 of the task order for main data
collection (esp. that a "probability refreshment sample will be conducted with selected sample
units"). However, the concrete sampling frame and design will be developed together via the
completed sampling design form (SDF). In this respect, please see the Sampling Guide, which
contains all relevant information on drawing a refreshment sample: https://share-
eric.eu/fileadmin/user_upload/SHARE_Working_Paper/SHARE_WP_87-2023.pdf

FiRe: Oct-Nov 2026
Main: March-August 2027

The net expected number of interviews refers to gross sample sizes according to the following

specifications:

o 85% retention rate in the panel sample

e 40% response rate, 1.5 eligibles per household, and ~5% buffer for invalid addresses in the
refreshment sample; further, we stipulate random reserve batches in case fieldwork
performance is worse than expected.

In principle, all sampled units need to be contacted in accordance with the minimum contact
attempt requirements and with geographically balanced coverage according to the sampling
design form we agree on. However, in Finland, we made an exception for Aland islands in the
past due to long travel distances.

Yes, SHARE-ERIC will only approve drop-off data that can be matched to a complete main
interview.

The drop-off questionnaire is a separate paper and pencil questionnaire for self-completion to
be handed out to the respondent by the interviewer after the regular CAPI interview. Sending
out drop-offs per post of drop-off is not intended. The drop-off is left with the respondent to be
sent back via postal service to the Survey agency.

e Respondents chosen in the sample are mailed a cover letter
¢ Interviewed respondents are mailed a gift voucher
¢ Reminders are sent electronically (in this case no mailed letters are needed)
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¢ Interviewer or interviewee mails Finnish country team consents forms for register-linkages
and drop off questionnaires (if in paper). There can be several schedules in one return
envelope if the interviewer mails them. Return envelopes have been paid by the Finnish
country team in earlier waves.

In Finland the questionnaire is administered in Finnish and Swedish. The translations for the
questionnaires (both in Finnish and Swedish) are provided by the Finish country team

Finnish and Swedish are provided in Finland.

See 12.2 of main task order: Verification involves calling the selected respondents by
telephone or visiting them face-to-face if telephone contacts are unsuccessful and re-asking
factual questions from various parts of the interview according to SHARE deliverable
Main_BackCheck. Back-checks should be short: about 10 questions.

No, that is not an option.

1. Cognitive tests

The SHARE cognitive module assesses several domains of cognitive functioning that are
relevant for studying cognitive ageing, cognitive decline, and dementia. It includes the
following tests:

Cognitive Domain Test Purpose
Orientation Giving the Date Assesses orientation in time.
Immediate and Delayed |Measures the ability to learn and remember

Episodic Memory Word Recall information over a short period.

Assesses word retrieval, verbal fluency, and
Animal Naming Task ||executive functioning by asking respondents to name
as many animals as possible within one minute.

Measures concentration, attention, and mental

Verbal Fluency /
Executive Function

Attentlor) & Serial 7 Subtraction processing speed through repeated subtraction of
Processing Speed
seven from 100.
Attention & Counting Backwards Assesses attention and processing speed using a
Processing Speed | from 20 timed backward counting task.
. Word Knowledge Test |Measures semantic memory and retrieval of common
Semantic Memory
(65+) words and concepts.

Drawing Tasks (Infinity
Loop, 3D Cube, Clock
Drawing)

Assesses visuospatial skills, constructional abilities,
and aspects of executive functioning.

Visuospatial
Abilities
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2. Grip strength measurements
using dynamometers (equipment).

None of the cognitive tests require interviewers to have specialist clinical knowledge or prior
expertise in cognitive assessment. Regularly trained interviewers with experience in
standardized survey interviewing are fully capable of administering the tests. The SHARE
survey software and interviewer materials guide interviewers step-by-step through each test,
including the administration procedures and scoring rules. SHARE Central provides
comprehensive training materials and detailed instructions to the Survey Agencies, which
subsequently train interviewers on the administration and scoring of all cognitive tests. This
standardized approach ensures consistent implementation and high data quality across
countries.

Dynamometers will be provided by SHARE-ERIC.

The standard for Wave 11 will be tablets, however if tablets would have to be purchased while
functioning laptops are available, this would be a justification for the use of laptops — provided
they are meeting the necessary technical requirements. Kindly indicate in your offer which
client devices you plan on using.

The interviewer will type the answers into the client device.

The tender will be awarded the full score if acceptance of the harmonised model contract is
explicitly confirmed. If deviations to some of the procedures and/ or requirements are
suggested or part of the submitted offer, this score will consequently be reduced.

CLARIFICATIONS FOR PROCUREMENT GROUP i
COUNTRIES: CYPRUS, CZECH REPUBLIC, SPAIN, SLOVAKIA

Yes, a refreshment sample is planned for Slovakia, which is why it is part of the model
contract and price files. However, this is dependent on the costs for the planned refreshment
sample and the availability of funding, obtained to cover refreshment samples in multiple
countries. Therefore a definite answer cannot be given at this point in time.
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Yes, there is a prescribed methodology in SHARE. Please find the Sampling Guide online:
https://share-eric.eu/fileadmin/user _upload/SHARE Working Paper/SHARE WP_87-
2023.pdf with sampling aspects that should be applied in Wave 11, too. Any remaining
questions can, of course, be discussed on a bilateral basis. The Sampling Design Form
(SDF) filled in by the agency after procurement serves as a discussion basis for the actual
implementation.

The tablet doesn't need to be in the main office for the installation. We will provide installation
guidelines including some recommended settings and it would be good if a local supervisor
could get familiar with it and make sure the tablet is set up correctly.

The NTS should be conducted in the same mode (in-person) as the TTT. A NTS is required
after both, the Field Rehearsal TTT and the Main Data Collection TTT.

Correct. The expected net sample for the panel sample is 802. The expected net sample for
the refreshment sample is 700. The expected net sample for the field rehearsal in mono-
lingual countries is 100.

Based on former SHARE waves we expect the number of net expected interviews to
correspond to approx. 652 households. Presumably 88% of these households participated in
the last wave, while 12% did not. It is important to note that the number for the net expected
panel sample (Nexp) is based on preliminary numbers available by the time of procurement.

SHARE-ERIC is the owner of the survey and all of its data. Access will be granted through
SHARE-ERIC via the SbyC.

Yes, despite contact history and interviewer notes.
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Internal data such as notes ect. will not be provided to the new contractor, but information
about previous refusals will be provided in preload database and these persons will be
marked in the instrument.

There is no "transition protocol" in place with regards to new interviewers/ new survey
agencies.

No, such communication is not foreseen.

There have been some but not many agency changes in SHARE. The retention drops
somewhat definitely, but it depends on the country and the circumstances. More information
can be gathered from the technical paper when looking at retention after an agency change.

For Wave 9, the final rates (for different definitions) are provided in the technical paper:
https://share-eric.eu/fileadmin/user_upload/SHARE_Working_Paper/SHARE_WP_104-
2025.pdf.

Retention in Wave 10 is about 85% for respondents/households.

Since data cleaning is still ongoing, we cannot provide such a breakdown of final outcome
categories right now, survey agencies will receive more information on the panel sample
from SHARE Central before fieldwork.

There won't be additional recruitment with regards to the panel sample.

The relevant information in this regard is that SHARE-ERIC requires a sufficient number of
interviewers and that the maximum number of interviews per interviewer acceptable to
SHARE-ERIC is 50.
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We strongly encourage survey agencies to employ as many interviewers as possible who
worked on previous SHARE and that interviewers keep their assigned households across
waves whenever possible.

A change in interviewers is expected to be associated with a decrease in respondent
cooperation and retention. As this depends on the country and the circumstances, exact
numbers are not available.

If possible, interviewers should be employed with previous SHARE-experience and keep
their previous households. If no prior SHARE-experience is available, SURVEY AGENCY
shall make sure that all interviewers employed to work on the SHARE project possess
extensive interviewing experience and have received in-person general interview training
from SURVEY AGENCY.

All minimum requirements are laid out in the SHARE-ERIC model contract.

Survey agencies will receive more information on the panel sample from SHARE Central
before fieldwork. For the refreshment sample, it should be representative sample of the 50+
population in SK.

Respondent contract attempts shall comply with Section 9 of the task order for main data
collection.

No, there are no such required proportions.

While a refreshment sample is planned for Slovakia, its implementation is dependent on the
costs for the planned refreshment sample and the availability of funding, obtained to cover

15



refreshment samples in multiple countries. Therefore, a definite answer cannot be given at
this point in time.

Preferably, it should be a sample drawn from a register with individual information on age
etc. (see sampling guide). However, in the last refreshment sample this was not possible in
SK.

Costs for obtaining the sampling frame should be reflected in the price sheet.

Calculations are based on the target response rate of 40%.

For Wave 9, the final rates (for different definitions) are provided in the technical paper:
https://share-eric.eu/fileadmin/user_upload/SHARE_Working_Paper/SHARE_WP_104-
2025.pdf.

Preferably, it should be a sample drawn from a register with individual information on age
etc. (see sampling guide).

Phone is mandatory, but also email would be appreciated.

There are no specific regulations. Service times should be in line with what may reasonably
be expected by respondents.

There are no specific regulations. Response times should be in line with what may
reasonably be expected by respondents.

Not available.

In general, all respondents in the panel sample are included in the panel care, there might be
a few that refused to be contacted, they will be tagged in the panel preload which will be
provided to the agency before fieldwork. After fieldwork all respondents from the refreshment

16



sample (if applicable) will also be included in the panel care, if they conducted an interview in
wave 11.

Derived from Slovak wave 10 panel sample data, estimations are the following:
o panel care brochures: 701
o seasonal greeting cards: 1113
o reply cards: 35
o thank-you letters: 966
o advance letters:1123
In wave 11, grip strength will be measured.
No additional devices will be used.

Equipment will be provided by SHARE-ERIC (see framework contract section 8).

Yes. These instructions will be part of the TTT.

There are no specific recommendations. We don't provide software solutions that go beyond
what's mentioned in the model contract.

We have no specific brand/ models to recommend but some guidelines:
Technical Requirements
Operating Systems & Devices
Allowed devices
o Windows PC / Laptop
o Android Tablet
Not allowed
o iOS devices (iPhone, iPad)
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o Android phones
o macOS or Linux computers

Android Tablet — Minimum Requirements
(The Android tablet must meet all of the following requirements)
e Android version: 14 or higher required from 2026
e RAM: At least 2 GB
e Processor: CPU 1.6 GHz or higher
e Screen size: 10 inches or larger
o Tablets smaller than 10 inches are not supported
e Storage encryption (usually standard in current android tablets):
o Must be supported
o Must be enabled

In addition to the details laid out in the model contrace, e.g. point Il Client deviced, we will
provide some guidance on settings during the TTT in September/October.

No audit is planned to take place before the fieldwork, however the survey agency needs to
comply with all regulations as laid out in the model contract and data processing agreement.

There is nothing else known at the moment.
No audio or video recordings will take place.

Back-checks should be completed within due time of receiving the templates from SHARE
Central, preferably until the next data synchronisation. This is to make sure that respondents
can still recall the interview enough to answer the verification questions.

See Main Task Order section 12: SURVEY AGENCY shall certify that a minimum of 10% of
each interviewer’'s complete interviews are verified by supervisory personnel. Interviews are
selected randomly by SHARE Coordination and are provided together with the interviewer’s
unique identification number to SURVEY AGENCY (Main_BackCheck, Table 1).
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The regular back-checking procedures have been followed.

Within all households with completed interviews SHARE Central checks for flags for
suspicious interview(er)s, based on interview times, lengths and response patterns. The
respondent IDs of the suspicious interviews are gathered in an Excel-file, along with
verification questions, which is made available to the agencies. The verification needs to be
done by the agency and documented in the Excel file provided and returned to SHARE,
preferably until the following data synchronisation. Lists with new interviews to be back-
checked will be prepared about 2-4 times during fieldwork.

Since data cleaning is still ongoing, we cannot provide such a breakdown of final outcome
categories right now, survey agencies will receive more information on the panel sample
from SHARE Central before fieldwork.

All expected deliverables are listed in the model contract.

Survey agency will use the SbyC.

In cooperation with the country team, we will provide current information for wave 11
including interviewer instructions, contact addresses, templates for fieldwork material.

Close cooperation with the country team will be required. No specific meeting schedule is
foreseen, however more information on the collaboration with the country team will be made
available by the time of the TTT.
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