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The following document comprises clarifications of all questions
posed to SHARE-ERIC concerning the tender for SHARE Wave 11
in the following countries:

PROCUREMENT GROURP |

Germany
Croatia
Hungary
Italy
Lithuania
Latvia
Slovenia
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COUNTRIES: GERMANY, CROATIA, HUNGARY, ITALY, LITHUANIA, LATVIA, SLOVENIA

Estimated number of eligibles in FiRe panel sample: 185
Due to this high number of FiRe panel cases, we would suggest draw about 50 additional
refreshment households to realize roughly 70 panel and 30 refreshment interviews.

The database management team is currently working on the preload to derive the number
of panel cases. The number of refreshment cases is linked to that number. However, a
proportion of 30% refreshment cases seems to be a realistic assumption.

Yes, the drop-off must be included in the field rehearsal.

According to 7.1 of the Task Order for Drop-off, SURVEY AGENCY shall test the drop-off
during the field rehearsal. A drop-off will only be approved for the main data collection, if it
has been tested. In case SURVEY AGENCY cannot comply with this requirement, SHARE-
Coordination may allow deviating proceedings after individual assessment together with
CTL and SURVEY AGENCY.

Yes, the linkage module is included in the FiRe for preloaded countries. For IT, it will be
included.

It will be remote both for FiRe and Main.

Linkage will be administered to the refreshment sample as well. Drop-off will only be
conducted for the panel sample.



Yes, your numbers are pretty much in line with what we assume. However, the data is still
being processed, and the final numbers will slightly deviate from the mentioned numbers.

It will be remote both for FiRe and Main.

In case a refreshment sample will be issued (which is dependent on the relevant funding
being available), linkage will be administered to the refreshment sample as well. Drop-off
will only be conducted for the panel sample.

The NTS should be conducted strictly following the instructions from the TTT in terms of
content, length and mode, which according to the Model Contract (section 20) is two full
days.

Recording booklets: 7 pages
Set of showcards: 48-55 pages
Both are to be printed on A4 format and one-sided only.

Yes, SURVEY AGENCY will be responsible for programming the interview software for the
drop-off questionnaire, testing it out and providing their interviewers with necessary
instructions how to use it during fieldwork in coordination with the CT. SURVEY AGENCY
needs to make sure the that the programmed software fits the format requirements, defined
matching variables are included and the data exports are in SHARE standard to be further
processed.

If a drop-off is conducted, all interview eligible SHARE respondents are also eligible to
complete a drop-off if they participate in a regular CAPI interview. Thus, the standard is that
the drop-off should be handed out to every SHARE respondent.

The standard length for drop-off is a maximum of 6—7 pages and not more than 10 minutes
administration time.

No, the requested number of drop-offs is taking into account only the target net sample size
of panel and refreshment cases.



For SHARE Wave 11, the installation and configuration of the necessary software on the
server side is carried out centrally by Centerdata on a dedicated host for SHARE. For this
reason, SHARE-ERIC has commissioned Centerdata to set up a central SHARE environment
(SbyC). Therefore, there is no need that for the Survey Agency to commission a contractor for
this purpose.

Within its sphere of responsibility, the Survey Agency is obliged to take technical and
organisational measures for the adequate protection of the processed personal data that must
meet the requirements of the GDPR (Article 32). These measures must be documented in
Appendix 1 of the “Data Processing Agreement” (DPA). The document “Checklist: ‘Technical
and Organisational Measures™ provides guidance on documenting the measures that are in
place to guarantee the security of data processing. Only if data processing clearly falls within
the sphere of responsibility of SHARE-ERIC or Centerdata (e.g., in the case of the SbyC), a
reference to this in the Survey Agency’s documentation is sufficient and the documentation of
the respective measures is carried out by SHARE-ERIC or Centerdata.

Indeed, the standard for Wave 11 will be tablets, however if tablets would have to be
purchased while functioning laptops are available, this would be a justification for the use of
laptops — provided they are meeting the necessary technical requirements. Kindly indicate in
your offer which client devices you plan on using.

As the Model Contract does not stipulate a fixed amount for incentives, kindly include an
amount at your discretion in your offer. SHARE-ERIC will not enter bilateral discussions with
any tenderer before offers are submitted.

Important: Please provide reasoning for your suggestion in your tender, explaining how you
intend to set up incentives for Wave 11.



The TTT for Field Rehearsal is planned to take place end of September 2026. We expect
fieldwork to take place October — November.



	1  CLARIFICATIONS FOR PROCUREMENT GROUP I

